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What does the lead-time of a custom printed project entail? 
PBi’s lead-time for new bags/ pouches is 10-12 weeks from paper proof approval.  The engraving of cylinders and tear-
sample color approval process is included within the 10-12 week lead-time.  It takes about 2 to 2.5 weeks to receive a tear-
sample after paper proof approval.

Notes:	 Air shipping can be used to expedite delivery and typically reduces the 10-12 week lead time by 3 weeks
	 Lead-time for new roll-stock is 8-10 weeks from paper proof approval

How many colors can I use when building the artwork?
Typically 8 colors is the maximum number of colors that can be used for most custom projects (this includes custom printed 
promotional tote bags).  7 colors is the maximum for printing on kraft paper, rice paper, and tins.  12 colors is the maximum 
for printing on Jute.  This includes spot and process colors.

Is it better to build artwork using process colors or Pantone colors?
It is always better to use Pantone colors if possible.  Pantone colors provide a specific color match, and are used universally 
around the world.  They are more consistent from production run to production run and are also used to help prevent 
banding/ striping for the ink.

The Four-Color Process or “CMYK,” uses 4 cylinders to print overlapping colors in order to create complex images such as 
photos or illustrations.  Any color can be created by overlapping combinations of CMYK (Cyan, Magenta, Yellow, and Black).  
Process colors (CMYK) should only be used when there aren’t enough cylinders available for the number of colors used 
in the artwork (Example: photographic images).   PBi will consolidate and/or add colors as needed to make the best of the 
artwork.  PBi will work to keep the colors to the least possible number to minimize the number of required cylinders.

Where can a professional grade color accurate proof be obtained?
This proof is created through special “rip” software, and can be obtained through most print shops or service bureaus.  
PBi’s manufacturing plant can use these types of proofs as color matches for process areas in place of formal printed 
tear-samples.  This type of proof will provide our manufacturing plant an excellent color match target, and can be used in 
conjunction with Pantone Chips.

What is the difference between a proof, a draw-down, and a tear sample?
Proof – This is a full scale copy of the artwork printed on professional proofing paper or film, which may or may not be color 
accurate.  It is used primarily for copy and placement approval.

Draw-downs- Color samples of spot (Pantone) colors or special match colors that are used to demonstrate how colors will 
appear on different substrates, including polyester and various papers.

Tear samples- Color accurate samples of the artwork printed on the actual substrate that will be used in formal production 
(polyester film/ natural kraft paper, etc).  Printed polyester tear samples are most common (this is the outer layer of the 
majority of laminated products PBi produces).  For a fee, PBi can provide tear samples with various details such as a 
floodcote of surface printed matte print, or even registered matte print (to show the areas of shiny polyester as well as the 
areas of matte).

What does the word “Registered” mean? 
The word “registered” is a printing term which refers to the alignment of the cylinders.  Print that is in register is created so 
that the finished text/ image is clear and crisp.  Printing that is out of register typically will look blurry, and for process areas, 
can also lead to colors being wrong.

Sometimes, the word registered is use when referring to “matte” or “white.”  This means that the matte or white is partially 
printed on the bag/ pouch as opposed to being a floodcote of matte or white (100% matte or 100% white print).

How will the color be affected by adding a layer of surface printed matte print?
Colors will become denser (less vivid) when matte is added.  The effect of the matte can vary drastically depending on color 
used.  For example, if matte is added to black, the color will appear a dark gray as opposed to a true black.
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Is it better to use a registered white layer or a metallic ink in order to achieve a metallic look?  
A registered white layer can be used to create a metallic look. Any areas that are not backed in white will allow the 
metallization of the structure to show through.

Metallic inks can also be used on non metallic structures as well as foil/ metallized structures where a very particular 
metallized color is desired.  Allowing the foil layer or metallized layer of a lamination to dictate the overall metallized 
look of a color can be challenging if there is a very precise color in mind.  Some customers have preferred to select a 
Pantone ink that is metallized to offer more control over the final product.

What is the color match tolerance and how is this measured from production run to production run? 
PBi specifies a Delta E tolerance of +/- 3. 

Note:	 Delta-E is used to mathematically describe the variance between two like colors.  PBi takes Delta-E 
measurements using a Konica Minolta Color Reader CR-10, and also reviews samples in a light box under 
natural outdoor light setting (industry standard).  These are the conditions under which PBi’s manufacturing 
plants will verify color accuracy.

What is the function of white in the artwork?  Does white count as a color? 
White prints as a color and therefore will use one of the allotted printing cylinders.  Artwork is typically designed so that 
all colors within the design are backed with white.  This allows colors to print true to their nature and gives them more 
depth and definition than if they were printed without a white backing.

As noted above, sometimes structures are produced with areas that have an absence of white.  This will allow the bag/ 
pouch structure to show through.  You will see this with a clear structure when there is a desire for a window to see the 
finished product being packaged.  As noted previously, this is seen with metallic structures when the desire is for the 
colors to look metallic.

What’s included in PBi’s Prepress Charges?

Prepress Charges:
PBi’s prepress package includes the following:
     •	 1 paper proof for verification of copy and artwork placement.  
     •	 1 paper mock-up for side gusseted bag projects.
     •	 1 set of ink draw downs (when applicable for special match colors) – a “set” is defined as the number of 

Pantone or special match colors used in the artwork (not to exceed 8 colors).
     •	 Initial set of Rotogravure cylinders or Flexographic plates.
     •	 UPS Next Day charges for one shipment of proofs to one location.

Additional Costs:
     •	 Art design and production work will be billed out at a rate of $125.00 per hour.  A formal quote will be 

provided and must be approved by the customer prior to design work occurring.
     •	 Additional Paper Proofs or Formed Paper Proofs will be billed at $50.00 per proof plus shipping charges.
     •	 Additional Ink Drawdown will be billed at $50.00 for each additional ink drawdown plus shipping charge.
     •	 Press Proof / Tear Sample (actual production sample on printed PET) will be billed at $250.00 per printed 

sample plus shipping charge.
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